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Knowland will be moving all customers to our new platform in 2020. The first part of this
migration is realized in the 20200107 release. Below are the key changes impacting
customers migrating on this date.

Knowland 20200107 is the first release with the functionality to support the migration:

New Landing Page at Login

New Navigation Bar

Pre-Loaded Saved Search

Trailing Search Functionality
Enhanced Search Bar Functionality

SUPPORTED BROWSERS

Knowland 20200107 was tested on:

- |E11535.18362.0
- Chrome 79.0.3945.88 (Official Build) (64-bit)
- Firefox 71.0 (64-bit)

We recommend the use of Chrome to access the Knowland platform.



RELEASE NOTES

20200107

The following section will cover the new functionality included in this release.

NEw LANDING PAGE AT LoagIN

Users will now be logged directly into the new platform and will no longer be required to
click to the Smart Search page via a secondary link.

The landing page will be the calendar screen from prior versions of Knowland. Users will be
able to access SmartSearch form, as well as any saved searches, from the left-hand
navigation bar.
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NEew NAviGaTioN BAR

The navigation bar at the top of the screen has been reworked and separated into five
categories:

e Dashboard
e Search
e Reports
e Help
e Manage account
KNOWLA A Dashboard  Q Search v LM Reports v @Hepvy O

Clicking the Dashboard option will take the user back to the Calendar screen from initial
login.
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Clicking the Search option will allow the user to start a new SmartSearch form (this can also
accessed in the left-hand navigation bar) or access the Inbound Evaluation functionality
(Unlimited Access only).

4 Dashboara Q) Searchv L Reports v

i i SmartSearch Form

compse Q) T

Inbound Evaluation
@ Analyze and priontize inbound
- leads using account buying

Grand | behaviors ition
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Clicking the Reports option will allow the user to do the following:

e Run, customize, and/or export reports
e Access Usage reports
e View the Daily Comp Set Dashboard

4 Dashboara Q) searchv | Reports v

g Calendar Knowland Reports

Customize and export Knowland Reporis

v

Comp Set:

+* My Default Comp-Set
® Usage Report
M@ Understand how your team is using
Knowland

Grand Hyatt New York
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Clicking the Help option will allow the user to do the following:

e Access the Help Center in order to learn more about the platform and access training
materials as well as useful hints on how to use Knowland.
e Contact Client Care for additional help or to register for scheduled training sessions.

hien L

©tepvy O

TEST A

Help Center
e Articles and videos including Getting
Started, Best Practices and Use Cases

Contact Client Care
@ Contact Client Care, register for strategic
trainings, or access the Help Centaer
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PRE-LOADED SAVED SEARCH

With the move from the old Insight platform to the Knowland platform, certain pieces of
functionality were sunset. One of these was the Top Accounts Report. This has been
replaced, for all users, by a saved search call Top Accounts. This report can be accessed in

the left-hand navigation bar under Saved Searches.

KNOWLAND

Account (@) Propery

account name keyword search

Q, SmartSearch Form

Top Accounts

The default parameters for this search are the following:

e Hotel Market (or base market selected for hotel if different from the Hotel Market)
e Previous 90 days (groups seen in the market in the past 9o days from today's date)

KNOWLAND

Account (@) Property

account name keyword search

Q, SmartSearch Form

® Top Accounts

e Prev 90 Days
ocation: Pittsburgh, PA
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Booking OccURRENCE TAB

On the SmartSearch form, a new parameter has been added to speed search functionality.
Users will now be able to select a series of Trailing metrics as a part of their search
parameters.

Day

7 days
30 days
Q0 days

These metrics can be used in both single searches or saved searches to dynamically look at
the same time period without being date specific.

Booking Attributes

Booking Occurrence & &

Add Year Add Quarter Add Month Add Week Add Range Trailing

e—

Previous Days

Day

7 Days

30 Days

90 Days




RELEASE NOTES

20200107

SEARCH BAR FUNCTIONALITY

Currently users can search directly for a company in SmartSearch in the left-hand navigation
bar. With this release, the user will be able to toggle and search for properties directly in the
search window. This will only return hotels within your data access.

IKNOWLAND 4% Dashboard

Account, ([l Property Q, SmartSearc

property name Keywol

Booking Attribute

Q, SmartSearch Form
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The following section will cover the enhancements included in this release.

INVALID LoGIN CREDENTIALS

If users enter incorrect login credentials, they will now receive a message that their
credentials are incorrect. For security purposes, the system will not tell you which credential
is incorrect.

Need Help?

KNOWLAND

Email

test@knowland.com
orgot Password?

Password

@ show password

=] Sign In
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ForcoT PAssworD

When you click the Forgot Password link and choose to reset your password, the system will
provide a confirmation that an email has been sent.

Need Help
LT

KNOWLAND

Check your inbox!
If you have a Knowland account, we've sent you an email with a link to reset your password.

& OK

SAVED SEARCH TIMESTAMP

Added a timestamp to the saved searches items in search experience pane annotating the
date created.

(¥) Pittsburgh - Association
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The following section will cover functionality removed from the platform.

IN-DePTH RESEARCH REQUESTS

This functionality has been removed from the platform for disuse.

e ——

Meeting Room Occupancy Analysis  Close

Refine further. ate Betwee 10/06/2019

and | 11/06/2019 | i

My Defautt Comp-Set

None selected »

(@ Export Results

Hotel Name

Mtg Rms Actua
nare

Sheraton Denver Downtown 264 10.16% 47 7.82% 17.8% 76.99%
Hilton Denver City Center 165 6.35% Il 11.81% 43.03% 186 08%
@ Elite Lead Serving
Elite Leads 8 Calendar A Comp Set Overview M Quick Searches @Exportleads  EBCard View @D =
: A t SMERF : AL
s.sm.'m | Association [|Corporate | Government | SMER Lead Owner: W AN Users
HQlocation: Ay ocations EventLocation:  aj | ocations
EventLength:  Any Score Percentile: [Top 1% ) Top 25%
Largest Room:  Any Size Group Owner: i All Groups
Unassigned Leads Assigned Leads
A prev A A
Late ISHPI Information Technologies... NCAS The Citadel - The Military Col...
Top 1% Top 1% Top 1%
Nov . Events 4 & Assigr @) Events 6 & Assig ‘ Events § aAA
Early Eastern Virginia Medical Schoo... Virginia Retirement System Bridgeport Sound Tigers
Top 1% Top 1% Top 1%
\D“q_ Events 8 &Assign & Events 7 &Assig . Events 7 & Assign
Mid Design Strategies, Inc. Pompano Beach High School Greenville Rotary Breakfast Ci...
Top 1% Top 1%
D"f . Events: 7 & Assigr & Assigr . Events 8 ans
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QuICK SEARCHES

This functionality was replaced with SmartSearch.

M Quick Searches

@ Elite Leads 8 Calendar A Comp Set Overview M Quick fiearches

i Booking History @ What's this?

Start an advanced search using ...

A My Comp Set @ My Market Q Group HQ Q Key Word
Groups that held events in my Comp Set Recent events within my market Find groups by headquarters location. Search for groups by words in their name.
My Default Comp-Set - This Week - enter city enter key word

All Events - enter state All Markets -

Search My Comp Set! » Search My Market! Search Group HQ! ¥ Search with Key Word! »

SAVED SEARCHES

Saved searches from the old platform will not transfer to the new platform. Users will need to
rebuild searches in the new platform. If you require assistance with this, please contact
Customer Care at clientcare@knowland.com.

Saved searches  Back

Q New advanced search

Name of search Search criteria Created By Actions
Indy Search Country(State) Events between Headquarters Hotels Dhvani Ganatra
United States of A 11/05/2008-12/08/2 United States of A Indianapolis, IN
T Remove search
see all criteria with results.
Nashville Hotels Lasgest room sq & Dhvani Ganatra # Edit sea
Holiday Inn Select 0-1000, 1001-2500. < Copy search
W Remove search
15 =

Saved searches  Back
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ADVANCED SEARCH

This functionality was replaced with SmartSearch.

Advanced Search  Back

w EEVER AL enter search name to save

Show me groups that...

(use at least 1 filter below in your advanced search)

Held events between

pick startdate | i pickend date = il 1 Add date range =+

Are from the following industries and subsets
Association Corporate Government SMERF

v See all subsets Vv See all subsets W See all subsets ¥ See all subsets

Holds an event in

m MyCompSet  MyMarket i Choose

CompP-SET OVERVIEW

This functionality has been removed from the platform for disuse.

A Comp Set Overview
@ Elite Leads # Calendar A Comp Set Overview R Quick Searches
Comp Set My Default Comp-Set ~ Day: 12/24/2019 # Coron

Hyatt Regency Washington on Capitol Hill View Property Detail
@ Washington, DC-MD-VA

0 Events found for Washington Hilton

Washington Hilton View Froperty Detail

Q Washington, DC-MD-VA

0 Events found for Willard Intercontinental Washington, DC

Willard Intercontinental Washington, DC  View Property Detail
Q Washington, DC-MD-VA

There were no bugs in the Knowland Platform addressed in this release.
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